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Volunteer rescuers were involved in every 5th 
rescue events (i.e 20%).

Volunteer rescuers arrived to the scene first at every 
4th rescue event.
Over half of these cases (54%) took place in remote 
areas.

Volunteer rescuers solved 16% of all dispatches 
independently.

Volunteer rescuers in 7

1 079 dispatches - first responders

... of response - 5 min 38 sec

... of arrival - 15 min 56 sec

52% rescue 
calls were 
canceled ...

559 dispatches - solved 
independently 
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Number of volunteers

2 060 fire safety consultations in homes

1632 volunteer rescuers at 
Volunteer Rescue Stations.
 
206 volunteer rescuers at 
Volunteer Reserve Rescue 
Teams.
 
281 volunteers contributed 
to preventive work at Rescue 
Centers.

Volunteer rescuers made 12% of all fire safety consultations (2 060 out of 17 795). 
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Dispatches Used vehicles 

Fire extinguisher Water carrier

Other

3 495 748

145*

*Other: boat, ATV, container truck etc 

Average time ...

3 419 out of 23 658

...before 
leaving a 
station 
(1 312)

...before 
arriving 
(989)

Volunteer rescuers were involved in 14% of all incident 
calls and were dispatched 4 388 times. 

2 720 out of 13 919


